[Ipuxa3 MunmcTepcTBa Tpyna u corpanbHoi 3amuTsl PO ot 18 mrons 2020 r. N 3531 "O0 yTBepKACHUM. ..

IIpuka3z MunucTepcTBa TPyAa U couuaabHoi 3amuThl P ot 18 urons 2020 r. N 3531 "O0
yTBepkIeHUHU NMPo(hecCHOHATBLHOI0 cTanaapTa ""PykoBoauTe/ib OpraHu3anum COUAIbLHOTO
oocayxuBanus'

IIpuka3 MunucrepcTBa Tpyaa u couuanbHoi 3amuThl P® ot 18 uions 2020 r. N 3531
"O0 yTrBep:xkIeHNH NPoecCHOHATBHOTr0 cTaHaapTa ""PyKkoBoanTe /b Opranu3anum cOuuaJIbHOr0
o0cayxxnBanus'

B cootBerctBun ¢ mynktom 16 IlpaBun pa3paGoTku u YTBEpKIEHHUS NPOQPECcCHOHAIBbHBIX
CTaH/IapTOB, YTBEPXKAECHHBIX mocraHosjeHueM [IpaButenbcrBa Poccuiickoit @enepanuu ot 22 sHBaps
2013 r. N 23 (Cobpanue 3axkonoxaarenbctBa Poccuiickoii ®eneparuu, 2013, N 4, cr. 293; 2014, N 39,
CT. 5266), NpUKa3bIBAIO:

1. VYrtBepautrh mnpuiaraeMelii mnpodeccuoHaJbHbI cTanaapt "PykoBoauTenb opraHuzaiuu
COIMATILHOTO 00CITy>KUBaHUS'".

2. Ilpu3HaTh yTpaTUBLUIMM CHJIy Mpuka3 MUHHCTEPCTBA TpyJa M COLMAIBHOW 3alllUThI
Poccwuiickoit ®enepannu 18 HOs10ps 2013 1. N 6781 "OO0 yTBepkaeHUN MPOPECCHOHATBHOTO CTaHAAapTa
"PykoBomuTeNb OpraHM3aliil  COLMAJIBHOTO OO0CHyXuBaHus" (3aperucTpupoBaH MUHUCTEPCTBOM
rocturin Poccuiickoit @enepanuu 31 nexadpst 2013 r., peructpanmonnsiii N 30970).

Munuctp A.O. KotsixoB

3apeructpupoBano B Muntocte PO 15 utons 2020 r.
Peructpanuonnsiii N 58960

TAPAHT:
CMm. cnipaBKY 0 npoecCHOHANBHBIX CTaHIapPTax

CwMm.:

JAOJKHOCTHYI0 MHCTPYKIIHIO PYKOBOJIUTENSI OPTaHU3alUK COLIMATILHOTO 00CTyKUBAaHUS
JAOJKHOCTHYI0 HHCTPYKIIHIO TUPEKTOPA OPTaHU3AINH COIIHATIEHOTO 00CITYKUBaHHUS

JAOJKHOCTHYH) WHCTPYKIHK) 3aMECTUTENSI PYKOBOJIUTENS (IIMPEKTOpA) OPTaHMU3AIMH COIHUATHHOTO
o0cIy>KUBaHUS

AOJIZKHOCTHYI0 MHCTPYKIHMIO 3aBE€AYIOIICTO q)HJII/IaJ'IOM OopraHu3anvu CONUaJIbHOIO O6CJ'Iy)KI/IBaHI/IH
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YTBEP/KJIEH

npukazom MuHucTepcTBa
TPY/AQ U COUMAJIbHOI 32U ThI
Poccuiickoii @enepauuu

ot 18 urons 2020 r. N 353u

MpodeccnonanbHblii cTAHAAPT
PykoBoauTe/ b OPraHu3aliu COUAIBHOT0 00CIYKMBAHUS

7
PerucrpanmoHHbli
HOMeEp
I. O0mue cBexenus
VYnpasneHue opranu3anyeil cConnalbHOro 00CITy)KUBaHUS | 03.003 |
(HaumMeHOBaHUe BUJA TPO(HECCHOHAIBHON eI TeIbHOCTH) Kon
OcHoBHas 11€1b BUJa NPO(heCcCUOHATBHON AEATENbHOCTHU:
| O6ecnieuenne 3peKTHBHOM NEATEILHOCTH OPraHU3aIHii COMATLHOTO 06CITYKUBAHUS
I'pynna 3ansaTwmii:
1349 PykoBoguTenu ciyx0 B cepe
COLIMAJIBHBIX YCIIYT, HE BXOSLINE
B IPYT'HE TPYIIIEI
(xox OK3 ") (HaMMEHOBaHUE) (xom OK3) (HanMeHoBaHUe)
OTtHeceHne K BU1aM DKOHOMUYECKON JESATEIBHOCTH:
87.30 JleaTenbHOCTb MO YXOy 32 IpecTapesibiIMU U MHBAJIHIAMH ¢ 00ecTIeYeHnEM
MIPOKUBAHUS
88.10 IIpenocraBiieHue connaibHBIX yCIyr 0e3 oOecredeHns IpoKUBaHMUs
MIpecTapelibIM U HHBATTUAAM
(xox OKBD/17) (HaMMEHOBaHUE BU/Ia YKOHOMUYECKOU JIESATEIHHOCTH)
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II. Onucanue Tpya0OBbIX (PYHKIMIA, BXOASIIUX B PO eCcCHOHAIbHBIN CTAHAAPT ((PYHKIMOHAJbHAS KaPTa BUAA NPO(ecCUuOHATBHON AeSITeJIbHOCTH)

O060011eHHBIE TPYIOBBIE QYHKIIUU Tpynossle QyHKINU
KOJ{ HaVMEHOBAaHUE YPOBEHb HaVMEHOBAaHHUE KOJ YPOBEHb
KBaJIM(pUKAIH (moxypoBeHb)
u KBTI (UKAITII
A VYnpasnenue 7 [InanupoBaHue ASATEIBHOCTH OpPTraHU3aIMU COLIMATIEHOTO A/01.7 7

opraHu3anuein 00CITyKHBaHUS

COLIMAJIBLHOTO Opranuzanusi 1esITeIbHOCTH OPTaHU3aluy COIUATIbHOTO A/02.7 7

o0cTyKUBaHUS 00CITyKHBaHUS
KoHTpoJib 1eaTeIbHOCTH OpraHu3aliy COLMaIbHOTO A/03.7 7
00CITy>)KUBaHUS
VYnpasneHue pecypcaMu opraHu3aiii COLUAIBHOTIO A/04.7 7
00CITy>)KUBaHUS
Ob6ecrnieueHne pa3BUTHS OpraHU3alMU COLUATHHOTO A/05.7 7
00CITy>)KUBaHUS
B3anmopneicTsue ¢ nosryyaTeasiMu COLIMAIBHBIX YCIIYT B A/06.7 7
OpraHM3aIMK COIMAILHOTO 00CITYKUBAHUS
ObecneueHne B3aMMOIEHCTBHSI OpPraHU3aLUH COLIMATBHOTO A/07.7 7
00CITyKMBaHUS C BBIIIECTOSAIIMMH U APTHEPCKUMU
OpraHu3alusIMu
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I11. XapakTepucTuka 00001IeHHBIX TPYAOBBIX (PYHKIHUH

3.1. O6o6uienHas TpyaoBas QyHKIHS

HanmenoBanue VYipasieHue opraHusanuei Kon A YposeHb 7
COLIMAJILHOTO 00CITY>KUBAaHUS KBaJIM(pUKAIIIH
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
00001IIEHHOH TPYAOBOK OpUTHHAJIA
byHKIHHA
Kon Perucrpanmonubrit
OpUTHHAJIA HOMED
1pohecCHOHATIBLHOTO
CTaHJapTa
BosmoxHbIE PykoBoauTenb OpraHn3anuy COMUAIBLHOTO 00CTYKUBAHHS
HAaUMEHOBAHHUS JupekTop opranu3aiuu CouruaibHOro 00CTyKUBAHUS
JOJDKHOCTEH, 3aBenyrommii punmamom
npodeccuit 3aMecTuTeNbh PyKOBOAUTENS (IMPEKTOPA)
TpebGoBanus K Briciiee oOpa3zoBanue - OakanaBpuat (MpHU HATWYMKM OaKanaBpuara 1o
00pa30BaHMIO HanpasieHuto "ComnuanpHas padora - JOMOIHUTEIBHOE
00y4eHUIO0 npodeccuoHansHoe 00pazoBaHue B 00IACTH yIIpaBICHUs OpraHu3anuei

WIN YIIPABICHHUS MIEPCOHATIOM, TIPH HATMYNH OaKaaBpHuara 1o
HarpaBieHusM "MenemxkmenT" ninm "['ocyjapcTBEeHHOE M MYHULIMIIAIBHOE
yrpasiieHue" - TOTOTHUTEILHOE MPodecCHOHATBHOE 00pa30BaHUE B
00J1aCcTH COIMAIBbHOU PabOTHI)

WITH

Beicuiee oOpa3oBanue - 6akanaBpuaT (HENpOPHUILHOE) U JONOJHUTEIbHOE
npodeccuoHalibHOe 00pa3oBaHue B 00JACTH YIIpaBJIEHUsS U B 00J1acTH
COLIMAJIbHOM paboTHI

WITH

Briciiee oOpa3oBaHue - MarucTparypa WiH ClieluaInuTeT

WITH

Briciiee oOpa3oBaHue - MarucTparypa Uil crienuaiuTeT (HempohuibHOe)
U JIOTIOJTHUTENbHOE PO ECCHOHAIBHOE 00pa3oBaHue B 00JIaCTH
COLIMAJIBHOM paboOThI

TpebGoBaHUs K OTBITY He menee nByx net paboThl Ha pyKOBOASILEH JOKHOCTH B CUCTEME

MPAaKTUYECKON pabOThI COLMAJIbHOM 3alUThI HAaceNeHHsI, 00pa30BaHusl, 3paBOOXPaHEHMS,
rOCYJapCTBEHHOTO ¥ MYHUIIMIIAIBHOTO YIIPaBICHUS

Oco0bble ycrnoBus OTtcyTcTBHE CyIUMOCTH 32 IIPECTYIUIEHUS, COCTaB U BUABI KOTOPBIX

Jo1ycKa K pabote YCTaHOBJIEHBI 3aK0HO1aTelIbcTBOM Poccuiickoit denepannu [Ipoxoxaenne

00s13aTeNbHBIX TIPEIBAPUTEILHBIX (MIPHU MOCTYIJICHUH HA padoTy) U
NEPUOANYECKUX MEIULIMHCKUX OCMOTPOB (00CIe10BaHu), a TAaKKe
BHEOUEPETHBIX MEAUIIMHCKIX OCMOTPOB (00CIIeI0OBaHMiT) B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu 4
Jpyrue xapakTepuCTUKH | -

I[OHOHHI/ITCJ'IBHBIC XapaKTCPUCTHUKU
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Haumenosanue Kox HanmMenoBanue 6a30BOi IPYIIIBI, TOKHOCTH
JIOKYMEHTa (mpodeccun) wim crienuaITbHOCTH
OK3 1349 PykoBoauTenu ciyx0 B chepe coruanbHbIX yCIyT, HE
BXOJISIIINME B IPYTUE TPYIIIBI

EKC” - Hupexrop yupexaeHus (humuana yIperKaIcHus)
OKIIATP® 21588 JIUpeKTop yUpexKaeHUs COIUATBHOTO OOCTYKUBAHHS
(IeHTpa COUANTBHOTO O0CTYKHUBAHUS (TIOXKHIIBIX 1
WHBAJINJIOB), LIEHTPA COILIMAILHOM MOMOIIU CEMbE U
JETSIM, COITMAIbHO-PEaOMIIMTAIMOHHOTO IEHTPa [T
HECOBEPIICHHOJIETHUX, COL[UAIBHOTO IPUIOTA IS
JIeTel U OJIPOCTKOB U JIp.)

OKCO’ 5.38.03.02 MeHeKMeHT
5.38.03.04 ['ocymapcTBEHHOE M1 MyHULIMTNIAJIBHOE YIIPABJIEHUE
5.39.03.02 ConmanpHas padota
5.38.04.02 MeHeHKMEHT
5.38.04.04 ['ocynapcTBeHHOE U MYHUIIMIIAJIBHOE YIIPABJIECHUE
5.39.04.02 ConmanbHas padota

3.1.1. TpynoBas ¢pyHKIHs

HaumenoBanue [LmanupoBanue NesSATEIbHOCTH Kon A/01. YpoBeHb 7
OpraHu3aluy COLMAIBHOIO 7 (moxypoBeHb)
00CITyKUBaHUS KBaTM(UKAITTH

[TpoucxoxaeHue Opurunaan X 3aMMCTBOBAHO U3

TPYIOBOU (HYHKITUU OpUrMHaja

Kon PeructparmonubIi
OopUrMHaa HOMED
npogeccnoHaIbLHOTO
CTaHgapTa
TpynoBsie neHcTBHS PazpaboTka 1 yTBep)KI€HHE TEKYIIUX U TIEPCIICKTUBHBIX TJIAHOB PaObOTHI

OpraHu3aIuu
Ornpenenenne LeNeBbIX NOKa3aTeael AesITENIbHOCTA OpraHnu3alui 1 €€
pabOTHUKOB

PykoBosicTBO (hopMupoBaHNEM OrOIXKETa OpraHu3allul

HeoOxonumelie ymenust | Onpenensitb IPUOPUTETHI, CTABUTH LENH U (POPMYJIMPOBATH 3a/1a4H 110
JIeSITeIbHOCTH OPTaHU3aIMK COLIMATBHOTO 00CTYKUBAHUS

®opMupoBaTh CUCTEMY 1I€JIEBBIX [TOKA3aTeIeH NesTeIbHOCTH OpraHu3alun
U €€ paOOTHUKOB B COOTBETCTBUU CO CTPATETMUECKUMH U TAKTHUECKUMHU
3aJja4aMy OpraHu3aluy, ToCyAapCTBEHHBIM (MYHUIIUIIAIbHBIM) 3aJaHUEM
Ha MPeJI0CTaBJICHNE TOCYAaAPCTBEHHBIX (MYHUIIUNATIBHBIX) YCIYT
(BBITIOJIHEHUE PaboT), MOPYUEHHUSIMH BBIIIECTOSIIMX OpraHU3aI|i
Hcnonp30BaTh TEXHOJIOTMH IPOEKTUPOBAHUS U IPOTHO3UPOBAHUS B
pa3palboTKe TEeKYIUX U NEPCIEKTUBHBIX IJIAHOB pabOThl OpraHU3aul
BripabaTeiBaTh BapuaHTBhI pEIIEHUH MOCTABICHHBIX 337a4 U OLICHUBATh
PUCKH, CBSI3aHHBIE C UX pealn3anuen

AHaJIM3UPOBATh JTaHHBIE (PUHAHCOBOM, CTATUCTUYECKONW OTYETHOCTH U
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OPUHUMATD pPelieHns 1o (OPMHUPOBAHUIO OIOJKETa OPTaHU3AIIH
Hcnons30BaTh HHGOPMAITMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh IHTepHeT 1is
pa3pabOTKM TEKYIIMX M NEPCIEKTUBHBIX IJIAHOB pabOThl OPraHU3aLUH
HeoOxomuMbie 3HaAHUS 3akononarenscTBO Poccuiickoii denepaiinu, peruoHaIbHOE
3aKOHO/IATEIBCTBO B C(hepe COIHATIbHOTO 00CITYKHBAHUS U COLIMATBHON
3aIUTH] HACEJICHUS B YaCTH HEOOXOIUMOM JIJIs1 UCTIOJTHEHHUS JOJDKHOCTHBIX
o0s3aHHOCTEN

TexHoIOrMM OPraHU3aLUK YIPABICHYECKON AATEILHOCTH B CUCTEME
COLMAIBHOTO 00CITY)KUBAaHUS

OCHOBBI KOMIIJICKCHOTO TUIAHUPOBAHUS AEATEILHOCTH OpraHn3aIiu
COLMAIBHOTO 00CITY)KUBaHUS

OCHOBBI IPOEKTHOTO U MPOTPAMMHO-IIETIEBOTO YIIPABICHUS
[TepcneKTHBBI pa3BUTHUS OTPACITH COLUAIBHOTO OOCITYKUBAaHUS

OcHOBBI (PHHAHCOBOTO, OYXTaJITEPCKOTO U CTATHCTHUYECKOTO yueTa B
OpraHu3aIH COIMATBHOTO 00CTYKHBAHUS

Ocobennoctu npoduiis, CenuaNn3aiy 1 CTPYKTYpPBl COOTBETCTBYIOIIEH
OpraHu3aly COIMATBHOTO 00CTYKHBAHUS

DKOHOMHYECKHE OCHOBBI COIIMAIBHOTO 00CITY)KHBaHHsI HACEICHUSI
OCHOBBI IPOEKTHPOBAHHMS, IPOTHO3UPOBAHMS U MOJICIIMPOBAHUS B
COLIMATIbHON paboTe

TexHoJIOrNH ¥ epe0BO ONBIT COLUAIBHOTO 00CITYKHBAHUS

MeToap!l ¥ TEXHOJIOTUH OIICHKH PHCKOB M YIIPABJICHHUS COIUATLHBIMU
pHCKaMH

Jpyrue XxapakTepucTuku | -

3.1.2. TpynoBast pyHKIHS

HaumenoBanue Opranuzanus AesiTenbHOCTH Kon A/02. YpoBeHb 7
OpraHu3aluyu COLMAIBHOIO 7 (moxypoBEHb)
00CTyKUBaHUS KBaJIM(pUKALINH

IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3

TPYA0BOU (QyHKIIUU OpHUTrMHaja

Kon Perucrpanuonnsii
OpUTruHazia HOMED
npogeccnoHaIbLHOrO
CTaHzapTa
Tpynoseie nencTBUs IIpunsTHE ynpaBIeHUYECKUX PENIEHUN U YTBEPKACHUE JIOKAIBHBIX

HOPMAaTHBHBIX aKTOB OPTaHU3aIMH, HEOOXOIUMBIX Ul OKa3aHUs
COLIMAJIbHBIX YCIIYT HACEJICHHUIO U (PYHKIIMOHUPOBAHUS OPraHU3alNH
KoopauHnanust 1eATeNbHOCTH CTPYKTYPHBIX NTOAPA3IEIEHUNA OpraHu3auu
M0 peayin3aliy YTBEPKACHHBIX MJIaHOB PaOOThI, BHIMOIHEHHIO
roCyJapCTBEHHOTO (MyHULIMIIAIIBHOTO) 33/1aHUS 110 OKAa3aHUIO COLMAIBHBIX
yCIyT, TOPYYEHUH BBIIIECTOAINX OPraHU3aIui

Opranuzanus pa3paboTKH, 3aKJII0YSHUS U TPOBEPKH UCTIOTHEHHUS
KOJUJIEKTUBHOT'O 10roBopa U (1in) 3pPeKTUBHOTO KOHTPAKTa
Opranuzanys JesTENbHOCTH 110 IPOTUBOJAEHCTBUIO KOPPYILUN
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Obecneuenue coopa, XxpaHeHUsI 1 00pabOTKH HH(POPMALIUU O TTOTYIaTEeNIX
COIMATBHBIX YCIYT C y4eTOM TpeOOBaHMI 3akoHOaTeIbcTBa Poccuiickoi
®denepanyy 1o 3alIUTe NEPCOHAIBHBIX JaHHBIX M1OJIy4aTeIe yCiyr u
paOOTHUKOB OpraHu3aluu

Opranuzanys NOArOTOBKU JOCTOBEPHOM U aKTYaIbHOM HH(pOpMALUU s
BKJIIOYEHHUS U pa3MEILEeHHs] B PEECTP NOCTaBIIMKOB COUAJIBHBIX YCIYT
Opranuzanus padoThl O 0OECIIEYSHUIO B OPTaHU3AIH YCIOBUN
JIOCTYITHOCTH O0BEKTa U yCIyTr MHBAIMAM B COOTBETCTBUU C
TpeOOBaHUSAMU, HOPMATUBHBIX [TPABOBBIX AKTOB, B TOM YHMCJIE OpraHU3aLUs
00cJIeIOBaHNs U IACIOPTU3ALUN 0OBEKTOB U YCIIYT

Opranuzanus paboTel 1O 00ECIIEYEHUIO COOIIOIEHUS TPYI0BOTO
3akoHoaTenbcTBa Poccuniickoit @enepanuu, TpeOOBaHUI OXpaHbI TPy/a,
N0KapHOW 6€3011aCHOCTH U CAHUTAPHO-TMTHEHUYECKHX HOPM
Opranuzanys MEpONpHUAITUN 0 TPOPHUIAKTHKE MPO(HECCHOHATEHOTO
BBIFOpaHMsl pA0OTHUKOB

Obecneuenue coOM0IeHUST paOOTHIUKAMH PO ECCHOHATBHO-OTUIECKUX
TpeOOBaHUH K 1€ATEIILHOCTH

HeoOxonumeie ymenust | Pa3zpabartbiBaTh TOKaibHbIE HOPMATHBHBIE aKThI OPraHU3alUH,
HEeo0X0iuMble /17151 0OecrieueH!s] OCHOBHOM JIeSITEIbHOCTH OpraHU3aNH
OpranuzoBbIBaTh padOTy U B3aUMOJIEHCTBHE BCEX CTPYKTYPHBIX
HOJpa3/ieNIeHuil Ul peaau3aliy IUIaHOB U BBIITOJTHEHUS
rocy/1apCTBEHHOr0 (MyHHMIIMIIAJILHOTO) 3aJaHUsl, TIOPYYECHUN
BBILIECTOSIIIUX OpraHU3alui

ObecneunBaTh BBHITIOJTHEHNE TPeOOBaHU 3aKOHOIaTeIbCTBA Poccuiickoi
denepauy 1o 3alUTe NePCOHATBHBIX JAHHBIX MOJIyyaTeNe yciuyr u
pabOTHUKOB OpraHU3al|H

ObecneunBaTh KOMIUIEKCHYIO 0€30MaCHOCTD JEATEIbHOCTH OpraHu3aluu
COLIMAJILHOTO 00CITYKUBaHUs, BKIIIOUYAs 3KOJOTUYECKYIO U MOKAPHYIO
0€30I1aCHOCTb

ObecneunBaTh cOOIIOACHNE TPEOOBAHUI OXPaHBI TPYAa paOOTHUKAMU
OpraHMU3aIHi COUAIBHOTO 00CITY)KMBaHHsI U BHIIOJTHEHUE UMU
npo¢eCCHOHATLHO-3TUYECKUX TpeOOBaHUN

ObecnieunBaTh B OpraHU3alMK YCIOBUS JOCTYITHOCTH 00bEKTa U yCIyT
MHBAJINJAaM B COOTBETCTBUH C TPEOOBAaHUSMM 3aKOHOJATEIbCTBA
Poccniickoit enepanun

Cobmronats npodeccuoHanbHO-3THYECKUE TPEOOBaHUS K S TEIbHOCTH
PYKOBOJUTEIISl OpraHU3aIu1

Hcnonb30BaTh cMH(OPMAIIMOHHBIE TEXHOIOTUH, B TOM YHCIIE
MH(OPMallMOHHO-TEJIEKOMM YHUKAIIMOHHYIO ceTh HTepHeT
Heo6xonnMmele 3HaHMS 3akoHozgarenscTBO Poccuiickoit denepannu, peruoHaIbHOE
3aKOHO/IATENLCTBO B c(hpepe COIMaIbHOrO OOCTYKUBAHUS U COIIMAIBHON
3alUTHI HACEJIEHUS, B TOM YHCIIE IO 00ECTIEYEHHIO JOCTYITHOCTH JUIS
MHBAJINI0B OOBEKTOB U YCIYT C Y4ETOM UMEIOUINXCS Y HUX OIpaHUYeHHH
KHU3HEIEATEIbHOCTH B YaCTH HEOOXOIUMOM /17151 UCTIOJTHEHHS
JOJKHOCTHBIX 00si3aHHOCTEN

OCHOBBI JOKYMEHTAITHOHHOTO 00eCTIeYeHUs JAeITeIbHOCTH OpraHUu3alH
COLIMAJILHOTO 00CITY>KUBAaHUS

TexHonoruu c6opa, 00pabOTKU U XpaHeHUsT HHPOPMAIUH, BKIIIOYAs
HOpMaTHBHBIE TPeOOBAHUS K 3alUTE MEPCOHATBHBIX TAHHBIX
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TexHOoI0rnK OpraHu3anuu yIpaBIeHYECKON JEATEIbHOCTH B CUCTEME
COLMAJIBHOTO 0OCITY>)KHBaHUs, B TOM YMCJI€ TEXHOJOTUH IPUHATUS
YIIPABJICHYECKUX PEIIECHUN

OCHOBBI KOMIUIEKCHOM 0€30I1aCHOCTH KHU3HEIESTEIbHOCTH

OTHUYECKHE OCHOBBI JIEIIOBOIO OOLICHUS

Hpyrue xapaktepuctuk | CoOmonaTh npodecCHoHaNbHO-ITHYECKIE TPEOOBAHUS K AEATEIbHOCTH
PYKOBOIMTEISI OpraHU3aluu

3.1.3. TpynoBas pyHKIUS

HaumenoBanue KonTposns nedarenbHOCTH Kon A/03. YpoBeHb 7
OpraHu3aluy COLMAIBHOIO 7 (moxypoBeHb)
00CITy)KMBaHUS KBaTM(UKAITTH

[Ipoucxoxnenue Opurunan X 3aMMCTBOBaHO U3

TPYIOBOU (DYHKITUH OpUrvHaja

Kon Perucrpanuonssiit
opUruHaia HOMED
podeCCHOHATILHOTO
cTaHgapTa
TpynoBsie nencTBUs KOHTpoJIb BBITIOTHEHHS TUIAHOB U MPOTPaAMM JESTEIBHOCTH OPTaHU3aIUH,

JOCTHYKEHHUS 1IeJIeBbIX MTOKa3aTeslel pa3BUTHUSI OPTaHU3alUMK COLIMATLHOTO
06CJIy7KI/IBaHI/I$I, BBISIBIICHHE OTKJIOHCHWH OT INIAHOBBIX ITOKa3aTelneH
OpraHU3aIH COIUAIBHOTO OOCITY)KHUBAHUS U OpraHU3aIus
CBOEBPEMEHHOTIO MMPOBEIECHUA KOPPEKTUPYIOLINX U NPERYIPEKTAIOIIUX
JEHCTBUI C 1IN0 YCTPAHEHUS BHISIBJICHHBIX HECOOTBETCTBUN
Opranuzanus KOHTPOJISI KauecTBa, pe3yIbTaTUBHOCTHU U 3(PPEKTUBHOCTU
OKa3aHHd CONHUAJIBHBIX YCJIYT, BBIIIOJHCHHA OpraHU3alluOHHO-
METOJIMYECKUX PaboT, MOHUTOPHHTA YJOBIETBOPEHHOCTH TPAXKIaH
JOCTYITHOCTBIO M KAYCCTBOM MPEAOCTABJICHUA COOUAJIBHBIX YCIIYT
Co3nanue ycinoBHil s MPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa
YCIIYT, OKa3bIBAEMbIX OpTraHMU3aInueH,

Opranuzanys KOHTPOJIsI COOII0OIEHUS CTAHIaPTOB COLUATBHBIX YCIIYT
KoHTponb cobmoaenus Tpy10Boro 3akoHoatenscrTsa Poccuiickoit
®eneparyn, TpeOOBaHUI OXpaHbI TPYy/a, MOKAPHOI 0€30MaCHOCTH U
CaAHUTAPHO-TUTUCHNYCCKUX HOPM

HeoOxonumeie ymennst | OGecrieynBaTh TEKYIUH KOHTPOIIb BBIMOJIHEHHS MJIAHOBBIX 11€TIEBBIX
MoKazaTesiel pa3BUTHSI OPraHU3AIMK COIMATFHOTO OOCTYKUBAHUS U
CBOEBPEMEHHO IPOU3BOANTH KOPPEKTUPYIOLIUE U TPEAYIPEXKIAIOIINE
I[CI\/JICTBI/ISI C ICJIBIO YCTPAHCHUSA BBIABICHHBIX HECOOTBETCTBUU
Hcnonb30BaTh METOBI U TEXHOJIOTUH JIJIS1 OLICHKU KauecTBa,
PE3YIBTAaTUBHOCTU U 3(1)(1)6KTI/IBHOCTI/I OKa3aHHsd COHUAJIBHBIX YCIIYT,
BBITIOJTHEHHS OPTaHU3alMOHHO-METOIUYECKUX PadOT, B TOM YHUCIIE C
IMOMOIIBIO IMTPOBEACHHA MOHUTOPUHI'A YIOBJICTBOPECHHOCTHU I'paXJaH
JIOCTYIHOCTBIO M KAYECTBOM MPEOCTABICHUS COLIMAIIBHBIX YCIYT
BSaHMOHeﬁCTBOBaTB C BHCIIHUMH OpPraHu3alusMu IJisd IPOBEACHUA
HE3aBHUCUMOM OIICHKM KaueCTBa YCIYT, OKa3bIBAEMbIX OpraHHu3aluen
Opranu3oBbIBaTh MOCTOSIHHBIN KOHTPOJb COOI0IEHUsT PA0OTHUKAMU HOPM
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TPY/I0BOTO 3aKOHOaaTenbcTBa Poceuniickoit @enepanuu u TpedoOBaHUM
OXpaHbl Tpyaa

Cobumo1aTh TpoeCCUOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITEILHOCTH
PYKOBOJMTEISl OpraHu3aIuu

Hcnonb3oBath nH)OPMALIMOHHBIC TEXHOJIOTHH, B TOM YHCIIE
1H(OPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh HTepHeT
Heo0xonuMeie 3HAaHUS 3akoHo arenbcTBO Poccuiickoi denepaniun, peruoHaaibHOe
3aKOHOJATEILCTBO B chepe COruanbHOro 00CTyKUBAHUS M COITUATBHOMN
3alUTHl HACEJICHUS, B TOM YHCJIE aIMUHUCTPATUBHbIE PEriIaMEHThI U
MIOPSIIKU TIPEIOCTABIICHUS COLUATBHBIX YCIYT B YaCTH HEOOXOAUMOM ISt
VCIIOJTHEHUS IOJDKHOCTHBIX 00s13aHHOCTEH

OCHOBBI yIIpaBJieHUs [IEPCOHAIIOM, BKIIIOYAs PUHIIUITBI HOPMUPOBAHUS
TpyJa, OIICHKM U MOTUBAIlMU MIEPCOHAJIA, OPraHU3alliy OIJIaThl TPyAa
HNuHoOBalMOHHbBIC U TPAIUIIMOHHBIE TEXHOJIOTHU KOHTPOJISl KauecTBa Tpy/la
pabOTHUKOB OpPraHU3alMK COIIMAILHOTO 00CITYKUBAHUS

OcHOBBI 010/DKETHOTO M HAJIOTOBOTO 3aKOHO 1aTeIhcTBA Poccuiickoit
denepanuun

Tpynosoe 3akononarenscTBo Poceniickoit denepanuu B 4aCcTu
HEOOXOUMOM ISl UCTIOJIHEHUS TOJDKHOCTHBIX 00s13aHHOCTEN

DTUYECKUE OCHOBBI JICIOBOTO OOIICHUS

[TpuHIMIIBI OFOKETHPOBAHKS U KOHTPOJIS paCX00B

Jlpyrue xapakTepucTHKy | -

3.1.4. TpynoBas GpyHKIIHS

HaumenoBanue Yupasnenue pecypcamu Kon A/04. YpoBeHb 7
OpraHM3aluy COLUAIBHOIO 7 (moxypoBeHb)
00CITyKBaHUS KBaJIM(pUKAIIH

IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3

TPYIOBOU (PyHKIUU OpUTHHAaJa

Kon Perucrpanuonnsii
OpUTHHAaJa HOMeEp
npogeccuoHaIBLHOTO
CTaHaapTa
TpynoBble nefcTBus Opranu3zaiys NoAroTOBKU U yTBEpKJIeHNE (PMHAHCOBBIX U OYXTaITepCKUX

JJOKYMEHTOB OpraHM3aliy COLUAIbHOTO 00CITyKHBaHUS

KonTtpoms neneBoro v 3pGpeKTUBHOIO pacxo10BaHusl (PUHAHCOBBIX
CPEACTB OPraHU3aluHU COLMATIBHOTO 00CIYKUBAHUS

IIpuHsATHE pEILIeHNH 10 OCHAILCHUIO OPraHU3aluy [IOMELEHUAMU,
000py/10BaHUEM, TEXHUYECKUMH CPEACTBAMU, HEOOXOUMBIMU IS
KA4ECTBEHHOI'0 OKAa3aHUsl COLMAIbHBIX YCIIYT

[TpunsTre peueHuit B 001acTH KaJpoBOil MOIUTUKH U YIIPABICHUS
NEPCOHAJIOM OpraHu3ally, B TOM YHCIE peleHus 00 yTBEPKICHUN
LITATHOTO PAaCIHUCAHMS OPTAHU3ALNHN U JOKAIbHBIX HOPMATUBHBIX aKTOB I10
KaJIpOBBIM BOIIPOCaM

Opranu3zanys AesiTeIbHOCTH IO MOBBIIIEHUI0 TPOodhecCHoHaTbHOM
HOJrOTOBKH PAa0OOTHUKOB OPTaHM3alINH, OIICHKE €€ KauecTBa,
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PE3yIAbTATUBHOCTH U APPEKTUBHOCTH

Opranuzanys IpoBeJeHHUs CIENUAIBHON OLICHKU YCIOBHH TpyAa
pabOTHHUKOB

Opranuzanys MEpOIPUITHH IO NIPUBJICUYEHUIO PECYPCOB OPraHU3aLINi,
00IIeCTBEHHBIX 00BEIMHEHUH M YACTHBIX JIUI K pealln3allii COIMAIbLHOTO
00CIIy’)KUBaHUsI FPaxiaH

Hanpasienue cOTpyJHUKOB Ha IPOXOKACHUE TUCIIAHCEPU3ALUN U
MIEPUOIUYECKUX MEJULIUHCKUX OCMOTPOB C LIEJIbI0 CBOEBPEMEHHOIO
BbISIBJICHMsI 3a00JI€BaHUM, B TOM YHCJIe MH(EKIIMOHHBIX

Heo6xonumeie ymenust | KontponupoBats BesieHHe (PMHAHCOBOM M OyXTaaTepcKol JOKYMEHTAIHH,
ObecneunBaTh KOHTPOJIb LEJIEBOrO U 3(PPEKTUBHOrO pacxoJ0BaHUS
(MHAHCOBBIX CPEJCTB OPraHU3ALMH, B TOM YHCJIE HA OCHOBE BHYTPEHHETO
Y BHEIIIHErO ayIuTa

OpranuzoBbIBaTh MEPONPUATHUS, HAIIPABICHHBIEC HA OCHAILIEHUE
OpraHu3aly MOMEUIEHUAMH, 000Py10BaHUEM, TEXHUUECKUMHU
CpeJCTBaMU, HEOOXOAUMBIMHU JIJIs1 KAUECTBEHHOT'O OKa3aHUs COLMAIbHBIX
yCIyT

VYTBepKaTh IITaTHOE paclicaHnue OpraHu3alu, pa3padaThiBaTh U
YTBEPXKAATh JOKAJIbHBIE HOPMATUBHBIE aKThI 10 KaJIPOBBIM BOIIpOCaM,
MOpaJIbHOMY U MaTE€pUAIILHOMY CTUMYJIHPOBAHUIO KaJIpOB OpraHu3aluu
ObecneunBaTh HEOOXOMMOE COUETAHNE SIKOHOMUYECKUX U
aJIMMUHHMCTPATUBHBIX METOJ0B PYKOBOJCTBA, EAMHOHAYAIIUS U
KOJIJIETHAJIBHOCTH B 00CY’KJICHUU U PEILIEHUH BOIPOCOB JI€ATEILHOCTH
OpraHu3aluu

[TpuHUMAaTh MepbI 110 06eCTIeUeHUI0 OPraHU3alMK KBATU(PUIIUPOBAHHBIMU
KaJpaMH, pallMOHAIIbHOMY HCIIOJIb30BAHUIO U Pa3BUTHUIO UX
npodeCCHOHATIBHBIX 3HAHUH U OIBITA, MOBBILICHUIO KBATU(PHUKALMU (B TOM
YHCJIE IO BOIIPOCAM, CBSI3aHHBIM ¢ 00€CII€YeHUEM JOCTYITHOCTH JIJIs
UHBAJINI0B OOBEKTOB M YCIYT C YYETOM UMEIOLIUXCS Y HUX CTOMKUX
paccTpoicTB GYyHKIIUM OpraHu3Ma U OTPAaHUYCHHUM KU3HEACATEIIHHOCTH ),
KapbEPHOMY POCTY U KOHTPOJIKO COCTOSIHUS UX 3JOPOBbsI
OpranuzoBbIBaTh IPOBEACHNE CIEIMATIBHON OLEHKU YCIOBUM Tpyaa
pabOTHUKOB OpraHU3aI|H

Cobmronath npodeccuoHanbHO-3THYECKHE TPEOOBaHUS K JESITEIbHOCTH
PYKOBOAMTEISI OPTraHU3ALUN

B3anMoieficTBOBaTh ¢ OpraHu3alUsIMU Pa3InYHbIX Cep AeATEIbHOCTH U
(dopM cOOCTBEHHOCTH, OOIIECTBEHHBIMU 00bETMHEHUSIMU U YaCTHBIMU
JMIIaMU C LEJbIO IPUBJICUEHHS PECYPCOB JUIsS COLIMATBHOTO 00CTYKUBAHUS
rpaxaaH

Heo6xonnMmele 3HaHMS 3akoHozparenscTBO Poccuiickoit denepanuu, peruoHalbHOE
3aKOHO/IATENLCTBO B c(hpepe COIMaIbHOTO OOCTYKUBAHUS U COIIMAIBHON
3aIlUThl HACEJIEHU, B TOM YHCJIE aIMUHUCTPATUBHBIE PErVIAMEHTHI U
MOPSIKU MPEIOCTABIEHUS COLUATBHBIX YCIYT B YaCTH HEOOXOAUMOM 1St
UCTIOJIHEHUS! IOJDKHOCTHBIX 00513aHHOCTEH

OcHOBBI cTaTUCTUYECKOW (PUHAHCOBOM U OYXTalaTepCKON OTYETHOCTH
OpraHu3aly COLMATBHOTO 00CTYKUBAHUS

OcHoBBI 3ak0HOaTENbCTBA Poccuiickoit @enepanui 0 rocyAapCTBEHHBIX
3aKyTKax

MeTo/1pl ¥ TEXHOJIOTHH NTPEIOTBPALICHHS M MPOPUIAKTUKI KOH(DIUKTOB
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OCHOBBI KOMITJIEKCHOI 0€30ITaCHOCTH KU3HCACATCIBHOCTHU

TexHomorun YIIpaBJICHUA IICPCOHATIOM OpraHu3alun

OCHOBEBI oprann3an CUCTCMBbI OINJIAThI TPYyAda

Tpynosoe 3akononarenscTBo Poccniickoit denepanuu B 4aCcTu
HE00XO0IMMOM JJIs1 MCIIOJIHEHMsI IOJDKHOCTHBIX 003aHHOCTEN

MeTto1b1 MOTMBaLMU TPYAA

OTHYSCKHE OCHOBBI JCJIIOBOI'O O6H.[€HI/IH

Jpyrue xapakTepucTuku

3.1.5. TpynoBas pyHKIHIS

HaumenoBanue ObecnieueHue pa3BUTHs Kon A/05. YpoBeHb
OpraHu3aIiy COIMATIBHOTO 7 (mo1ypOoBEHB) 7
00CITy)KMBaHUS KBaJTM (DUKAITIH

[TpoucxoxaeHue Opwurunan X 3anMCTBOBAHO U3

TPYIOBOU (DYHKITUH OpUTHHAJIA

Kon Perucrpanmonssiit
OpHUTHHAJIA HOMED
podeCCHOHAILHOTO
CTaHaapTa

TpynoBble nericTBUA

[ToaroToBka mpeIokeHui Mo GOpMUPOBAHUIO CTPATEITMYECKUX U
IPOTrPaMMHBIX JIOKYMEHTOB B 00JIACTH COLIMAIBHOTO 00CTYKUBAHUS
IPAKJIaH 110 MOPYYEHHUIO BBIIIECTOSNIEH OpraHU3aluu

Pa3paboTka npennoxeHuil mo noBbIIeHUIO 3)PEKTUBHOCTU ASITENbHOCTH
OpraHu3aIy U MPECTaBIECHNE JaHHBIX MTPEIJIOKESHUI B BBIIIECTOSIYIO
OpTraHHU3aIII0

PykoBozicTBO BHEIpEHUEM B OpraHU3alliid HHHOBALIMOHHBIX (JOPM
JeATEIbHOCTH, COBPEMEHHBIX METOI0B U HHCTPYMEHTOB OKa3aHUs
COIIMAJIBHBIX YCIIYT

OO0ecneueHue pPa3BUTHA MaTepHaHBHO—TeXHquCKOﬁ 0a3bl opraHusanuvu C
YUYE€TOM COBPECMCHHBIX Tpe6OBaHHfI K JOCTYIHOCTHU TCXHUYCCKUX CPEACTB
pea6I/IJ'II/ITaI_[I/II/I W OCHAIICHHOCTH UMU OpTraHHu3allnun

Opranuzanus yyacTusi pabOTHUKOB B KOHKYpcax Mpo¢eCCHOHaIBLHOTO
MacTepcTBa B cepe COIHATBLHOTO 00CITYKUBAHUS U OTKPBITBIX
MEPONPUATHUSIX PA3HOTO YPOBHS (CEMUHapax, KOHPEPEHUIUAX, KPYTIIbIX
CTOJIaxX)

Opranuzanus pa3paboTKu 1 MyOIuKaluy yueOHO-METOUUYECKHIX, HAyYHO-
METOJMYECKUX CTaTeH, MOCOOUid, peKOMEHJAIui IO BOTIpOcaM
OpTaHU3aIMH COIMAILHOTO 00CITYKHBAHUS

OGecnieyeHne pa3BUTHS KaJAPOBOTO MOTSHITMAIA OPTaHU3AIUN

Opranu3zanus UCTOIb30BaHNUSI MAPKETUHTOBBIX TEXHOJIOTHH C 1IEJIbI0
WCCJICIOBAHMS M Pa3BUTHS PHIHKA COITUATBHBIX YCIYT, TPUBJICUCHUS
BHUMAaHUs K COIIMATLHBIM MTpo0ieMaM, (POpMUPOBAHHMSI TIO3UTUBHOTO
MMUJIKA COIIMAIBHON PabOThI M PEATH3YIONINX €€ CIIeIHATMCTOB

Heo6xoaumelie ymeHUst

AHaIM3UpoBaTh COLMATIBLHO-KOHOMHUECKYIO, COLIUAIBHO-
JIeMorpa(uuecKyro CUTYalUIO JUIsl BBISBIICHUS IPUOPUTETOB,
CTPATETMYECKUX U TAKTUYECKUX LIeJIEH Pa3BUTHs OPraHU3aluU
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BbIsBIATE OTEHIMAT OpraHU3aLUK ISl TOBBIIIEHUS 3P PEKTUBHOCTH ee
JIESITEIbHOCTH

Pa3pabaTpiBaTh npeaoxKeHHs MO MOBBIIEHUIO (P PeKTUBHOCTH
JEeSTEIbHOCTH OpraHu3aluy B 00J1aCTH COLUAIBLHOTO 00CTYKUBAHUS
rpaxaH

Pa3pabarbiBaTh MPOEKTHI JOKATBHBIX HOPMATHUBHBIX aKTOB U
METOAMYECKHUX JOKYMEHTOB, HEOOXOIMMBIX Ul BHEAPEHHUS COBPEMEHHBIX
METOJIOB M HHCTPYMEHTOB OKa3aHMsI COIUAIBbHBIX yCIyT
OpranuzoBbIBaTh MEPONPUATHUS IO BHEPEHUIO HHHOBAIIMOHHBIX (hOopM
JeSITeIbHOCTH, COBPEMEHHBIX METOJIOB U MHCTPYMEHTOB OKa3aHUs
COLIMAJIBHBIX YCIYT

MotuBupoBaTh pabOTHUKOB Ha y4acTHe B KOHKYpcax MpohecCHOHAILHOTO
MacTepcTBa B cepe COLHaTIbHOTO 00CITYKUBAHUS, B OTKPBITHIX
MEPOTPHUATHSIX Pa3HOTO YPOBHA (CeMUHApax, KOHPEPEHIHIX, KPYTJIbIX
CTOJax), Ha pa3paboTKy yueOHO-METOAUYECKUX, HAYYHO-METOAUYECKUX
nyOnukanuii, nocoOuil, peKoMeHaluii 0 BOIIPOCaM OpraHu3aluu
COLIMATILHOTO 0OCITY>KUBAaHUS

['oTOBUTH Mpe3eHTaMOHHBIE M HH)OPMAIIHOHHO-aHATTUTHYECKUE
MaTepuaibl, CTaTbU, CIIPABKH O ACSITEIbHOCTH OPTaHU3AIUU COLUATBHOTO
00CITy’)KNBaHUS, B TOM YHCIIE JJISl TICYATHBIX U 3JICKTPOHHBIX CPEJICTB
MaccoBoi nHGOpMaIuu

[TpoBOIUTH MyOIMYHBIE BHICTYIUICHUS, B TOM YHCJIE B CPEACTBAX MAaCCOBOM
nH(pOpMaIKK, 0 BOMPOCAM COIIHAILHOTO 00CITYy)KMBaHHsI HACETICHHUSI
Co06uro1aTh poeCCUOHATBHO-ITHYECKHIE TPEOOBAHUS K ACSITEILHOCTH
PYKOBOJIMTEISI OpraHu3aIuu

Hcnonp30Bats HH(PpOPMAITMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
H(}OPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh HTepHeT
Heo0xonnMebie 3HaHUS OcCHOBHBIE HANpaBJICHUS TOCYIaPCTBEHHON COITUAILHON TOJTUTUKH,
MOJIOXKEHUS CTpAaTeruii U MporpaMM B 00JIACTH COLIMATBHOTO
obcnmyxuBaHus (heepabHOr0 M PErHOHAIIBHOTO YPOBHSI
3akoHoaarenscTBO Poccuiickoit denepaiuu, peruoHanbHOE
3aKOHOJIATENILCTBO B cpepe COLMAIBHOI0 00CTYKUBAHHS U COLMAIbHON
3alUTHl HACETICHUS, B TOM YHCJIe TPeOOBaHUS 10 00ECIICYEHUTO
JOCTYITHOCTH JUIsl UHBAIUJIOB OOBEKTOB U YCIYT C YU€TOM UMEIOLIUXCS Y
HUX OTPaHUYEHUH KU3HEIEATEIILHOCTH B YaCTH HEOOXOIUMON ISt
WCTIOJTHEHUS! TIOJUKHOCTHBIX 00513aHHOCTEH

OCHOBBI aHAJIN3a CTATUCTHYECKHUX M JIEMOTpadUIeCKUX JTaHHBIX

OCHOBBI ITPOBEICHUS MCCIIeIOBaHUN B COLTMAJIBHON paboTe
CoBpeMeHHBIE METO/IbI OPTaHU3AIUH COIIMATBHOTO 00CTYKHBAHUS
HaceJIeHUs, BKJII0Yasi MeKIYHAPOIHBIN OIBIT

TexHOJIOTHH OpraHU3aIlUH YIIPABICHYECKOH IEATEIILHOCTH B CUCTEME
COLMAJIBHOTO 00CITY)KUBaHUS

TexHONIOTHH yIIpaBIICHN TEPCOHATIOM OpPTaHU3aIluI

[TpoexTrpoBaHue, MPOrHO3UPOBAHUE U MOJECIUPOBAHHE B COLUAIBHOM
pabore

MapKeTHHTOBBIE TEXHOJIOTHY B COITMATLHON paboTe

OTUYECKHE OCHOBBI JICJIOBOrO OOIICHUS

Jlpyrue XxapakTepucTuku | -
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3.1.6. TpynoBast pyHKIHSA

HaumenoBanue B3aumoneiicTBue ¢ nonyvareiasiMu Kon A/06. YpoBeHb 7
COLMAJIBHBIX YCIIYT B OpraHU3allu 7 (moxypoBeHb)
COLMAIBHOTO 00CITYKUBaHUS KBaJTH(PUKAIMN
IIpoucxoxnenue Opurunan X 3aMMCTBOBaHO U3
TPYAOBOH (PyHKIMH OpUTHHANIA
Kon Peructpanmonubri
OpUTMHaja HOMEp
po¢ecCuOHAIBLHOI0
CTaHjaapTa
TpynoBsie nencTBUs Benenue mmyHOro nprema rpaxuaH

[TpunsiTHE peleHuit 1 opraHu3anus AesITeIbHOCTU MO MPEI0CTABICHUIO
COLIMAJIBHBIX YCIIYT MOJIyYaTessiM COLUAIbHBIX YCIIYT, OANNCAaHUE
JIOTOBOPOB U aKTOB O MPEJIOCTABICHUN COLIMATBHBIX YCIIYT, pealu3aluu
WHJUBUIYAIbHBIX IPOTPAMM MPETOCTABICHUS COLIMAIBHBIX YCIYT
Opranu3zaius COlragIbHOTO COMPOBOXKISHUS MOTydYaTeNnell ColuanbHbIX
yCIIyr (COAEHCTBUE B MMPEOCTABICHUN MEIUIIMHCKOM, TICUXOJIOTHYECKOH,
MeAarorn4eckoi, IOPUANYECKO, COITMAIbHOM MMOMOIIHU, HE OTHOCALIEHCS K
COLIMAJIbHBIM yCIIyTam)

[TpunsiTe 000CHOBaHHBIX PEIICHUN 00 0TKa3e B MPEI0CTaBICHUHN
COLIMATIBHBIX YCIYT

HeoOxonumeie ymenust | KoHCynbTHpOBaTh ModydyaTeneil COUanbHbIX YCIYT B paMKax
KOMIICTCHIIMH OPTraHU3aIliu B JIOCTYITHOW (popme, penoTBpalaTh
BO3MO)KHBIE KOH(JIUKTHBIE CUTYallUH

[TpuHUMATE pPEIIeHUs TI0 OPTaHU3AIMH 00CITY)KUBAHUS MTOJTydaTeICH
COIIMAJIbHBIX yCIYT

3akirouaTh JOTOBOPHI O MPEJOCTABICHUH COUUAIBHBIX YCIIYT, 110
peanu3ainuy UHAUBUIYATBHBIX TPOTPaMM MPEIOCTABICHUS COITUATBHBIX
yCIyT

OpranuzoBbIBaTh 1€ATEIbHOCTh CIELMATUCTOB 10 COLUAIBHOMY
CONPOBOXKACHUIO MOTyYaTesIed COUAIbHBIX YCIyT

CobmroaTh mpodeccHoHaTbHO-ITHYECKUE TPEOOBAHUS K JACSITEIIBHOCTH
PYKOBOJIMTEISI OpraHu3aiuu

Heob6xomumeble 3Hanus 3akoHomarenbcTBO Poccuiickoit deneparu, peruoHaIbHOE
3aKOHOJATENHCTBO B chepe coruanbHOro o0CIyKUBAHUS U COITHAIBHOM
3alUTHl HACEJICHUS, B TOM YUCJIE aJIMUHUCTPATUBHBIE PETJIAMEHTHI U
MOPSIKU MPEIOCTABICHUS COLMATBHBIX YCIYT B YaCTH HEOOXOAUMOM NSt
VICIIOJIHEHUS! IOJPKHOCTHBIX 00s13aHHOCTEN

OTHUYECKHE OCHOBHI COIIMATIBLHON pabOTHI M JIEJIOBOT'O OOIIEHUS
ConuanbHO-TIICUXO0JIOTHYECKUE 0OCOOEHHOCTH Pa3IMUHBIX TPYIII IPaXaaH -
noJtyJyaTesie COUaIbHbIX YCIyT

OCHOBBI JOKYMEHTAIIMOHHOTO O0ecTeueHus AeITeIbHOCTH OpraHu3aliu
COIIMATTLHOTO 00CITY>KUBaHUS

Jlpyrue XxapakTepucTuku | -

3.1.7. TpynoBas pyHKIIS
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HaumenoBanue O0ecrieyueHre B3aUMOIEHCTBUSA Kon A/07. YpoBeHb 7
OpraHu3aluy COLMAIBHOIO 7 (moxypoBeHb)
00CITy’)KMBaHUS C BBIIIECTOSIIUMH KBaTM(UKAITTT
Y IAPTHEPCKUMHU OpraHU3ALMSIMU

IIpoucxoxnenue
TPYAOBOH (PyHKIMH

Opurunan X 3aMMCTBOBaHO U3
OpUTHHaJa
Kon Peructpanmonubri
OopUruHaia HOMED
podeCCHOHATEHOTO
cTaHjapTa

TpynoBsie nencTBUs

OpI‘ aHM3alus IMOATOTOBKH U NPCACTABIICHUA OTUCTHOCTH O ACATCIIBHOCTU
OpraHnu3aliin

YcTaHOBIIEHUE IETIOBBIX CBSI3€M M OpraHu3alus COTPYIHUYECTBA C
Pa3IMYHBIMU FOCYJapCTBEHHBIMH, O0IIECTBEHHBIMH, PEITUTHO3HBIMH,
HErocyJ1apCTBEHHbIMH, I00POBOJIBYECKUMHU (BOJIOHTEPCKUMM )
OpraHU3alUsAMHU C 1IeJIbI0 MOBBILIECHHS KauecTBa U 3(ppeKTUBHOCTH
OKa3aHHUs COLIMATIbHBIX YCIYT U Pa3BUTHUSl OPraHU3alMU

Hpe,I[CTaBJ'IeHI/Ie HHTCPCCOB OpraHu3alu B OpraHax FOCY,Z[apCTBCHHOI;'I
BJIACTU U MCCTHOI'O CaAMOYITPaBJICHHU A

Opranuzaiys 1 KOHTPOJIb MOJATOTOBKU U pa3MelleHus: HpopMauu oo
ycllyrax, OKa3blBaeMbIX I'paxk/JlaHaM, Ha caiiTe opraHu3aluu, ooecrneyeHme
MH(OPMAIIMOHHON OTKPBITOCTH OPraHU3allii COLUAIbLHOTO 00CTYKUBAHUS

[ToaroroBka u npeacTaBiIeHre HHPOPMAITUH Il GPOPMUPOBAHUS PETUCTPA
NoJIy4aTesied COUMaIbHbIX YCIYT U PEECTpa MOCTABIIUKOB COLIMAIBHBIX

yeyr

Opranuzanus AesITeNbHOCTH 10 (OPMUPOBAHUIO TO3UTHBHOTO UMUK,
KOPIOPATUBHOM KYJIBTYPhl OPTraHU3AIMH COIUATLHOTO 00CTYKUBaHUS

HeoOxonumelie ymeHust

ObecnieunBaTh MEKBEIOMCTBEHHOE B3aUMOJEMCTBHE B IIpoliecce
pean3alyy COLMAIbHOr0 00CITY)KUBaHUS

IIpencraBisTe HHTEPECHI OPraHNU3alMU B OpTraHax rocy1apCTBEHHON
BJIACTU U OpraHax MECTHOI'O CaMOYIPABIICHUS

Opranu3oBbIBaTh UCIOJIb30BaHNE HH(OPMALIMOHHBIX TEXHOJIOTUH U
METO/0B JJ1s obecreueHuss HHHOPMAIMOHHONW OTKPBITOCTH OpraHU3aluu
COLIMAJILHOTO 00CTy>KUBaHUs, AJ11 UHGOPMUPOBAHUA 00 yciyrax,
OKa3bIBAEMBIX I'Pa)kJlaHaM, Ha CaliTe OPraHU3alliN B CPEICTBAX MAaCCOBOM
MH(OPMaIlUU U COUAIBHBIX CETSIX

OpFaHI/BOBHBaTB ACATCIIBHOCTD IO NPOJABUKCHUIO [TO3UTHBHOTO UMHUIZKA
OopraHu3al COOMajaIbHOIO 06CJ'Iy}KI/IBaHI/I$I

HY6HI/I‘-IHO BBICTYIIATh IO BOIIPOCaM COITUAIBHOTO 06CJ'Iy)KI/IBaHI/I$I
HACCJICHU S, IMMOBBIIICHUA IMTPECTHXKA COI.[I/IHJ'IBHOf/i pa60TBI

["'0TOBUTH Npe3eHTaMOHHBIE U HH()OPMAIIHOHHO-aHATUTHYECKUE
MaTC€pHralibl, OTUCTHI, CTAaTbU, CIIPABKU O JACATCIBbHOCTH OpraHu3alunu
COLIMAJIBHOTO 00CITY)KHBaHUS, B TOM YHCJIE JUIS MEUYATHBIX U DJIEKTPOHHBIX
CpeJICTB MaccoBOM MHGOpMauu

CO6HIO,Z[3.TB HpO(I)CCCI/IOHaJ'IBHO-BTI/I‘{CCKI/Ie TpC6OBaHI/I$I K JCATCIbHOCTHU
PYKOBOJUTEIIA OpraHU3alun
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Heo0xonnMmele 3HaHUS 3akoHozaarenscTBO Poccuiickoit denepaiuu, peruoHalIbHOE
3aKOHOJATEIbCTBO B c(hepe COLUANbHOrO 00CTYKMBAHUS U COLIMATIbHON
3aILUTHI HACETICHUS, B TOM YUCJIE aIMUHUCTPATUBHBIC PEIJIAMEHTBI U
HOPSAKY IIPEJOCTABIECHUS COLMATIBHBIX YCIYT B YaCTU HEOOXOIMMOMN 15t
MCTIOJTHEHUS! TOJUKHOCTHBIX 00513aHHOCTEH

OCHOBBI JOKYMEHTAIUOHHOTO 00€CIIeUeHUs JAeSITEeNbHOCTH OpraHUu3aliu
COLMAIBHOTO 00CITY)KUBAaHUS

PeryiaMeHT MEXBEIOMCTBEHHOI'O B3aMMOJEHCTBUS

OCHOBBI MapKETHHI'a B COLMAJIBHON paboTe

OTHYEeCKHE OCHOBBI JIETIOBOTO OOLICHUS

OcHOBBI HH(OPMALIMOHHBIX TEXHOJIOIMH B IPO(ecCHOHaIbHON
JEATEIbHOCTU

Jlpyrue XapakTepuCcTHKH | -

IV. CBenenust 00 oprannzanmsx - paspadéorynkax npogeccuoHaIbHOr0 CTAHIAPTA

4.1. OTBeTCTBEHHAs OpraHU3aIUsA-Pa3padOTUUK

OI'BOY BO "Poccuiickuil rocy1apCTBEHHbIN COIMAIbHBIA YHUBEPCUTET', ropoa MockBa
Pekrtop ITounnok Hatanea bopucosHa

4.2. HanMeHOBaHMS OpraHu3alui-pa3padoTYNKOB

1 ABTOHOMHAs HEKOMMepUecKas 00pa3oBaTelibHasl OpraHU3aIs BBICIIETO 00Pa30BaHUs
"UuctutyT conmanbHoro oopasoanus’, ropoq Boponex

2 WHCTUTYT NONOTHUTENBHOTO MPOodeCCHOHATBHOTO 00pa3oBaHus paOOTHUKOB COLIUATIBLHON
cdepsl JlenapraMeHnTa TpyAa U COLMAIbHON 3alllUThl HACEJIEHUs ropoJa MOCKBbI, rOpoj
Mocksa

3 MexpernoHanpHas 00IIeCTBEHHAs! opraHu3aius "Acconuanus padOTHUKOB COITUATBHBIX
ciy6 Poccuiickoit denepauun”, ropox Mocksa

4 MUHUCTEPCTBO COLMAIIBHOTO pa3BUTHsI MOCKOBCKOM o0nactu, ropoa MockBa

5 Ob6mepoccuiickas obiecTBeHHast opranuzaius "Coro3 COMaIbHBIX MeIaroroB U COUaIbHBIX
pabotHuKoB", ropox Mocksa

' O6mepoccuiicknii KiaccnduKaTop 3aHITHIL.

2 O6mepoceniickuii KaaccupuraTop BUIOB YKOHOMHIECKON JESTEIBHOCTH.

3 Tpynosoit xonekc Poccuiickoit @enepanuu, crarbsa 351.1 (Cobpanne 3akoHOmaTenscTBa Poccuiickoit @enepanum,
2002, N 1, c1. 3; 2015, N 29, cT. 4363).

* INpukas Munsapasconpassurus Poccun ot 12 anpens 2011 r. N 3026 "O6 yTBep:KACHHH TepedHeil BPEIHbIX H
(M) OmacHBIX IPOM3BOACTBEHHBIX (AKTOPOB UM padoT, NPH BBINOJIHEHWH KOTOPBIX HPOBOISTCS 0O0sA3aTeIbHbIE
NpeaBapUTEIbHBIE W TEPUOANYECKHE MEIWIMHCKHE OCMOTpHl (obOcienmoBanmst), n I[lopsaka mpoBemeHUs 0043aTeNbHBIX
MPEABAPUTEIHHBIX U MEPUOINISCKAX MEIUIIMHCKIX OCMOTPOB (00ciieoBanmii) pabOTHUKOB, 3aHATHIX Ha TSKETBIX paboTax U
Ha paboTax ¢ BpeIHBIMH U (WJIHM) OMACHBIMU YCIIOBHSAMH Tpyaa" (3apeructpupoBaH MunioctoM Poccnm 21 oxtsiops 2011 r.,
peructpannoHsabiii N 22111), ¢ m3MeHeHHsIMH, BHECEHHBIMH INpuka3amu MwunznpaBa Poccum ot 15 mas 2013 r. N 296u
(3apeructpupoBan Munroctom Poccuu 3 wmrons 2013 1., peructparmonusiidi N 28970) u or 5 jgexadpsi 2014 r. N 801u
(3aperucrpupoBan MuHtoctom Poccum 3 depans 2015 r., perucrpaunonnsiii N 35848), mpuxazom Munrtpyna Poccum,
MunzapaBa Poccum or 6 despans 2018 r. N 62n/49n (3aperucrpupoBan Munioctom Poccum 2 mapra 2018 r.,
perucrpanuonssiii N 50237), mpukazom Munzapasa Poccun ot 13 nekabps 2019 r. N 10321 (3apeructpupoBad MHUHIOCTOM
Poccun 24 nexabpst 2019 r., peructpaunonssiii N 56976), npukazom Muntpyna Poccun N 1871, Munznpasa Poccun N 268H
or 3 ampens 2020 r. (3apeructpupoBan MuHioctom Poccum 12 mas 2020 r., perucrpamumonssiii N 58320), mpukaszom
MunzapaBa Poccun ot 18 mas 2020 r. N 4551 (3apeructpupoBaH Munioctom Poccun 22 mast 2020 r., perucTpanyoHHbIH
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N 58430).
> Exunblii KBaTH(QUKATMOHHBI CNIPABOYHHUK JODKHOCTEH PYKOBOJUTEIIEH, CIIELIMATIMCTOB U CIIYKALLUX.
5 O6mepoceniickuii kiacenduraTop mpodeccnii pabounx, TODKHOCTEH CITYKAIMX i TAPH(PHBIX PaspsiIoB.
7 O6mepoccHiicknii KJIaccu(UKATOP CIEUATFHOCTEH 0 00pa30BaHUI0.
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